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1 | Course objectives and
Learning outcomes

THE AIM OF THE COURSE IS TO PROVIDE STUDENTS WITH A KNOWLEDGE
OF CONSUMER LAW THAT ALLOWS THOSE WHO INTEND TO OPERATE
WITHIN ECONOMIC INSTITUTIONS IN DIRECT CONTACT WITH THE LAST
RECIPIENT OF THE MARKET, TO RELATE IN A CORRECT MANNER WITH
THE PROBLEMS CONNECTED TO THE CONCLUSION OF CONTRACTS
TYPICALLY BELONGING TO THESE ECONOMIC AREAS. THE AIM IS TO
ACHIEVE AN IN-DEPTH KNOWLEDGE OF THE LEGAL AND ECONOMIC
DYNAMICS CONNECTED TO CONSUMPTION RELATIONSHIPS IN
CONNECTION WITH THE PROTECTION OF CONTRACTUAL FREEDOM AND
COMPETITIVE FREEDOM.

Dublin descriptors

THE COURSE WILL FOCUS ON THE ANALYSIS OF THE MAIN PROBLEMS
RELATED TO CONTRACTUAL CONSUMER RELATIONS WITH A SPECIFIC
FOCUS ON ALL CONSUMERIST RELATIONSHIPS THAT CHARACTERIZE THE
MODERN ECONOMY. THE COURSE WILL FOCUS, IN PARTICULAR, ON THE
SPECIAL PROVISIONS CONTAINED IN THE CONSUMER CODE IN ORDER TO
IDENTIFY, WITH A VIEW TO THE CORRECT REGULATION OF THE MARKET,
THE PARTICULAR INSTITUTIONS TO PROTECT THE WEAK CONTRACTOR
REGULATED THEREIN. SPECIFICALLY, THE TOPICS COVERED WILL BE:
THE SOURCES OF CONSUMER LAW; DISCIPLINE OF
MARKETS AND CONSUMER PROTECTION; CONSUMER
DEFINITION; TOURIST DEFINITION; PROFESSIONAL
DEFINITION; CONSUMER PRECONTRACTUAL
PROTECTIONS; REGULATION OF ADVERTISING AND
IMPROVED COMMERCIAL PRACTICES; VESSATORY
CLAUSES; THE NULLITY OF PROTECTION; THE SALE OF
CONSUMER GOODS; DISTANCE CONTRACTS; CONTRACTS
NEGOTIATED OUTSIDE THE COMMERCIAL PREMISES;
MULTIPROPRIETY; SALE OF TOURIST PACKAGES; THE
DAMAGE FROM RUINED HOLIDAY.

3 | Prerequisites and learning
activities

KNOWLEDGE OF THE MAIN CONTRACT LAW INSTITUTES

4 | Teaching methods
and language

ORAL LESSONS IN ITALIAN

Assessment methods

Oral exam.







